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ContactUs

Complete the form below to contact us, If you would like a reply, please include your name and email address,

* Mame: $

*Erail: E F # #G

w
Subject: |ng problems with your snftware| '::sfgrglré,a:t;ﬂgrm
* Article / Comment: 0 type, their question

&QGU [QWT RTQFWEV CNNQY HQT 0 W Nsvmak:hes wittu G T U !

¥aur

#PF FQ [QW QHHGT FKUEQWPVU HQT Lﬁﬁj‘:@'@gﬁg%ge
which are then

presented to them.

Your custom can click on
an answer to see the full

knowledge item. The top @ %I Do These Answers Help?
10 answers based on

search accuracy will We've found some answers in our bnowledge base that might help to answer pour article:
be displayed, as you can .1 # # H
see here.

A

2. Do you offer non-profit or educational organisation discounts?

Yas. If you are, or work for a non-profit organisation, then you canpurchase
any .
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® Frontend Only: This group only has permissions to view articles on the frontend that hayw
(O Frontend and Backend: Users in this group can view/edit all assigned articles on the Fronk

7 # ?

#\fiew content
«Can restrictvisibility by category

Frontend *Can allow users to edit articles

on the fly using quick edit

G ro u ps sCannotlogin to the control panel

*Can login to the control panel
B k d «Can have actions restricted ona
a C e n permission-by-permission basis

G ro u ps *lay be an administrator or

limited contributor




Group Membership

Groups: Developrment Skaff
(Deselect all) General Users
Manaiement iF‘rivatei
Sales Staff
[ Save || Cancel |

L$) " 6 #! - # # -
! #

5y Authorization Required

This article does not exist, is not visible, is not in a categary or
think this is an error please contact your administrator,
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How would you rate this

answer?

Q Helpful

®N u:utph cllgtl User Opinions (1 vote)
Rate It! 0% % 100% &

Help us improve, _ _

Why was this Thank you for rating this

Lnbielpful? answer,

yoL@ermail oo

Negative Article Ratings

When sameone Flags an article as unhelpful in the frontend, we store the reasan an
IJsing the table below, wou can review each individual unhelpful rating and optionall,

| - Bulk &ctions - % |[ Go |

F] Message & Email &
It answered my problerm but please provide :
O @ more dekail about the product, YELEIEE]. Eem)

- (O#  # -




Contact Us

Complete the form below to contact us, If you would like a reply, pl

* Mame: |Jam95 Smith |

* Email: L F #o# ]

Subject: |HR policies guide |

* frticle f Comment: The HR policies guide is available for
hitp: ffintranet/hrfpolicies.docs

# Enter the code below: bu33gy

User Submitted Articles

‘wWhen the contact Form is enabled, all questions will be stored as ‘User Submitted Asticles', Using the Form be
reviews submitted articles and either publish a5 an article or delete from the system.

[ Delete Selected |

O Subject 5 From Date @&

O [ & policies guide James Smith 23 February 2002

# #HE # -

Visitor Receives
an Email
Automatically

Article Content
is Updated

Visitor Subscribers to an
Article

Generate UK
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Browse by Category Search the Knowdedgebase
-- Select Cabegory -- b himil
[advanced Sanrch]
Search Results for himl”
Thers ware 81 articles found for vour query: (Page 1 of5)  Prev [ 11213 45 Next

1. L& which WYSIWYG HTML editor does this product use?
Wiz use DevEdit WX, one of owr own products as ‘he core WSIWYE HTML editor, It's oross brow ser, KHTML
compatible and has a whole host of great faatures.

-.J'l an [ grab the DevEdit control a5 a vanable?
ves. This will allow you to capture the entire contents of the JavaScnpt and HTML code that needs ta be
autput B show the DevEdt cantral, Add the riction to vour defdass devedit.php hle and ...

B

3. L& How do 1 set the initial HTML to be displayed in the DevEdit control when it's loaded?
vou need to call the Setvalue function of the DevEdit dass, which you can do like this: <?php
include("de/dass devedit.php™); $myDE = new DevEdit; SetDevEditPath("fde"); $myDE-»>SetMamel " my...
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Search the Knowledgebase
e
remove html From File 157 Resulks
devedit html a0 Results
ikl docurments &1 Resulks
hikrril &1 Resulks
7
$
" $ M
n *
|
Advanced Search
Query: how do i login to create an article?
- Email Termplates
- Error Messages
Categories: stallatior nd Mi =
v
Rated: Wary Helpful v
Custom Fields: Product Version
ae Manager 4.0
[Nknowledge Manager 4.1
[OJknowledge Manager 4.2
Operating System
[JLinus
[Jos®
Windows
2 + *




Keyword: htrrl

- therez a hne ine between
- Email Campaignz

Categories: - Ingtallations and Migrations
and cugtomization
- F'ru:u:essing Bnurju:ed Emails_
Wigs: | Greater than or Equal to » | 500
Last Updated: After | |2008-02-01 (B~
R.ating: | Greater than b || a0%
Wisible: ®ves Ono Oeoth
| Seach || Cancel |
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Attachments
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Attachrnent: |

|[ Browse.. | &

More Attachments

Existing Attachments:  [w];

i|
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Related Articles

Mo related articles were found.,

Attachmenits —
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Visitor Comments _—

Mo wisitor comments posted, Post 2 comment

Post a comment

To post g cormment for this article, simply cornplete the form
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» User types a question in the contact form

J

~

» Active Response searches your knowledge base for
articles that match their question and shows them in
real time

A

* [fthe user still can’t find an answer, he/she can send )
the question to you

* |f enabled, the question will be saved as a pending
article which you can publish with one click
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Subject: [yl

) Load some content from a MySGL databasze ;I
* Question f Comment:

o Do These Answers Help? |

Wee found some answers in our knowledge
hase that might help to answeryour question:

1. How can | load a value from a MySQL
database, edit it and then save it again?
Thiz iz easy to accomplizh, zo let's =ee an
example. Firstly, create a database with one
table:creat. ..

2. How can | load the contents of a file, edit it

and then save it again?
~au can uze DevEdi to load a HTML file, edit it
and then save it again guite es=ily. Here!

Guestion ! Comment Sent

Thankvou for contacting us. We will respond to your
guestionfcomment as soon as possible.
Continue
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